
 

Brad Pennell hasn’t walked since New Year’s 

Eve 2022 after he walked into an emergency 

room with mobility concerns and then left in 

a wheelchair due to neuropathy. Now, thanks 

to the care and support he has received at 

PACE CNY, he plans to walk by the end of 

the fall.

“After I left the emergency room, I moved 

into short-term rehabilitation at Loretto; 

then, I was transferred to the skilled nursing 

facility because I could no longer live on my 

own. I never thought I would live in a nursing 

home at 62 years old, but I don’t have any 

family, and it was my only option.”

Although Brad was discouraged, he didn’t 

give up hope and sought help from his PACE 

CNY Care Team, an interdisciplinary group of 

professionals who have been 

helping Brad since 2018. He 

knew he needed their support 

after a grim prognosis.

“In January 2023, my weight 

was up to 450 pounds and 

 my doctor told me I had 

weeks, not months, to live because of 

possible kidney failure. I needed to lose 

weight and decided to make my health a 

priority. After working with the PACE CNY 

Team of registered dietitians, doctors, and 

therapists, I’ve lost 62 pounds and plan to 

lose 30 more by the fall.”

Brad worked with PACE CNY Dietitians to 

learn how to make better food choices and 

with the physical therapy team to regain 

strength and movement. His healthcare 

providers are his biggest fans, monitoring his 

progress and medications while cheering him 

on as he reaches each new milestone in his 

weight loss journey.
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Meet the PACE CNY  
Occupational  
Therapy Team!
Did you know that PACE CNY offers 

occupational therapy services at 

PACE CNY Day Centers? Our team 

of Occupational Therapists and 

Occupational Therapy Assistants 

work with PACE CNY participants 

to help them achieve their therapy 

goals so they can continue to live 

independently at home.  

(L-R): Jennifer Catney, Laura Owens, 

Christine Wingard, and missing from the 

picture: Rachelle Maggi and Joan Brickner

 

After working with the PACE CNY Team of  

registered dietitians, doctors, and therapists, I’ve lost 

62 pounds and plan to lose 30 more by the fall.

Brad is proud that he lost the weight, and 

thanks to the support of PACE CNY social 

workers, he was able to move out of the 

nursing home and into The Bernadine, a 

Loretto community that offers independent 

and assisted living opportunities. 

Marci Garbousian is a registered dietitian 

working with Brad. “Brad has worked so 

hard and we are so proud of him! The goal 

of PACE CNY is to keep participants living 

independently in their homes for as long as 

possible, and thanks to his renewed focus 

on his health and our team’s dedication to 

helping him achieve his goals, he is now 

living on his own again. We can’t wait to  

see him walk again!”

http://www.pacecny.org


By Stephanie Button, Vice 
President & PACE CNY 

Executive Director 

PACE organizations 

in New York State 

are proud recipients 

of Federal assistance 

supporting the ongoing 

efforts to recover from 

COVID-19 and meet the growing demand 

for home and community-based services. 

At PACE CNY, we are very thankful for 

the funding and have begun investing in 

many projects to improve our Day Centers, 

infrastructure, workforce development, 

and growth strategies. If you have recently 

visited our Day Centers, you will see 

that many of these projects are already 

underway. 

The expansion of our Education Center 

is the �rst project completed using this 

funding.  This new center will provide 

additional resources for staff education 

and development, further strengthening 

our Certi�ed Home Health Aide Training 

Program that annually produces over  

200 Home Health Aides.

Other projects will focus on our Day 

Centers, Clinics, and behind-the-scenes 

infrastructure improvements. 

We are excited about the ability to invest  

in our future!  

 

 PACE CNY has served over

3,055   
participants
since opening our doors in 1998

We’ve grown to

450  
employees 

We provide care to over

570  
people  

every day

Preparing for Our Future

PACE CNY Clinic Managers John Carbonaro, Alysha DeVaul, and Aubri Lanier help manage 

the care of the over 570 participants who regularly visit the two PACE CNY clinics for care, 

and they all agree—relationships are key to their success as clinic managers.

John, Alysha, and Aubri each bring unique skills and perspectives to their roles as 

clinic managers. John oversees the PACE CNY clinic at the Sally Coyne Center in North 

Syracuse, while Alysha and Aubri manage the McAuliffe Health Center at PACE CNY’s 

location in East Syracuse. Their responsibilities span from coordinating patient care to 

optimizing clinic ef�ciency and communicating updates to patients, families, and the 

PACE CNY Interdisciplinary Care Team, which manages customized care plans for  

each participant.

John, Alysha, and Aubri emphasize the importance of building relationships with 

patients and their families to achieve the best outcomes for their patients.

Aubri says, “The best part of our job is getting to know the patients and seeing them improve 

and become healthier and more independent. When you realize that you are a part of their 

success, and they thank you for your help, there is no better feeling than that.” 

Clinic Managers: It’s All About Relationships       



How is playing cornhole, baking a cake, or painting a picture 

considered therapeutic? 

Great question! Just ask a PACE CNY Occupational therapist. 

•  Water Ping Pong incorporates postural stability, motor  

and gross planning skills, and upper body strength.  

•  Baking a cake involves dexterity, �ne motor skills, and  

hand-eye coordination.

•  Painting involves sequencing and �ne motor skills and  

can help reduce stress. 

These are just three examples of how PACE CNY Occupational 

therapists make therapy fun and social for participants. All group 

activities focus on four key areas of occupational therapy:  

Cognitive Functioning, Fine Motor Skills, Gross Motor Skills, and  

Tasks of Daily Living, and are available at the Sally Coyne Center  

each week. 

“The idea is to create unique moments of interactions for participants 

that are both social and bene�cial to them from an occupational 

therapy standpoint,” says Occupational Therapist Sara Gruninger. 

“Each week, we focus on a key area, like �ne motor skills, and 

before we begin the activity, I explain my ‘hidden motive’ so they 

understand the therapeutic intention.”

Participants can choose to participate, and one positive outcome 

of the therapy is that participants are forming new friendships. 

Occupational therapist Jennifer Catney said, “I have seen people  

who would come to the day center and not talk to anyone; because 

of the good-natured interaction that happens in these groups, I am 

seeing people not only improve from a therapy standpoint, but make  

new friends, smile, and laugh more. It has been great to see.”  

How PACE CNY Occupational Therapists  
are Making Therapy Fun

The PACE CNY Nutrition Team is a group of highly skilled dietary 

professionals including six registered dietitians and two diet technicians 

who offer nutritional support for over 550 PACE CNY Participants. Their 

clinical expertise is a valuable asset as they serve as integral members of 

the Interdisciplinary Care Team at PACE CNY.   

Each PACE CNY participant has a customized care plan that begins with 

a nutritional assessment by PACE CNY dietitians. Once a care plan is 

in place, the Nutrition Team continually monitors each participants’ 

nutritional status providing diet education and nutritional counseling, 

which may include customized diets for those who need to manage 

chronic diseases such as diabetes, cardiac disease, kidney disease, 

swallowing disorders, and obesity. Registered dietitians on the team 

coordinate PACE CNY meals, both those provided in the day centers  

and home-delivered meals, and they deliver nutritional supplements. 

In addition to providing meals and monitoring participants’ nutrition, 

the Nutrition Team partners with PACE CNY providers to give dietary 

advice on wound care and tube feeding. They work with rehabilitation 

therapists to ensure diets align well with mobility goals, and they 

volunteer their time to teach PACE CNY Certi�ed Home Health Aide 

courses on basic nutrition, meal planning, and therapeutic diets to 

ensure participants who receive nutritional support at home get the  

care they need.  

Thank you to our Nutrition Team, who is helping PACE CNY ful�ll its 

mission of helping participants live independently in their homes for  

as long as possible.

Meet the PACE CNY Nutrition Team!

(L-R): Kathy Squires, Jennifer Greene, Catherine Gorski, Judi Wehner,  

Julie Guyette, Marci Garboushian, Christine Pfeffer, and Patty Burdick
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Seasons of Fun

Spring:
•  SU Basketball Game/Tour  

of Syracuse

•  Older Americans Month 
Celebrations

•  Gardening Club

•  Corporate Bowling Tournament

Summer:
• Cooperative Games    

• Big Dip Ice Cream Trips

• Restaurant Outings

• Shopping Outings

• Antique Car Show

• PACE CNY Summer Games

Fall:
• Syracuse Mets Game

• Participant Education Sessions

• Halloween Party

• Fall Foliage Trips

• Syracuse Sports Hall of Fame

• GrandPad Education

Winter:
• Door Decorating Contest 

• Lights on the Lake trip

• New Year’s Eve Party

• Valentine’s Dance 

• Mardi Gras

• Museum Trips/MOST IMAX

•  Multicultural Holiday Celebrations


