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Norlin Binte Ngasewan, a RN from 
Singapore General Hospital visited PACE 
CNY earlier this fall to learn about PACE CNY, its staff, program participants and their 
families. 

Norlin’s goal was to gather information to hopefully introduce a program like PACE in 
Singapore.  Her six day itinerary was packed with informative meetings with key PACE 
CNY representatives including Penny Abulencia, Loretto Vice President and PACE 
CNY Executive Director, and Ginny Turley, Director of Marketing and Intake, as well as 
with home care coordinators, quality assurance staff, day center managers, nutritionists, 
educators, rehabilitation and therapeutic recreation specialists, information systems 
management and the entire interdisciplinary care staff.

In between her meetings and hands-on learning, Norlin had a few tourist experiences 
including a day trip to Niagara Falls and Halloween pumpkin carving.  

Norlin’s visit culminated with her presentation, “Singapore Transition Case Management 
Model” to her newfound mentors and friends at PACE CNY.  

Here is what Norlin experienced and learned:

1.   I heard a lot about PACE and wanted       
      to learn how PACE CNY is able to keep 
      your elder clients healthy, safe and 
      happy in the community. 
2.   A wise man once said that the best way 
      to learn is through observation and 
      indeed he was wise. Nothing beats being 
      in the heartbeat of PACE CNY to learn 
      about transitional care. 

      Continued on page 2.
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PACE CNY Staff Travel to New Orleans 
for National PACE Association Conference
PACE CNY staff submitted proposals to the National PACE Association education committee to present 
information.  All of the proposals were selected and employees traveled to New Orleans to present 
information in their area of expertise.   

Kathy Squires, Director of Nutritional Services and Ginny 
Turley, Director of Intake & Marketing presented PACE as a 
Partner in the Community: From Volunteers to Vegetables.  
The session provided guidance in building and maintaining 
a successful volunteer program.  The session also illustrated 
how PACE CNY utilizes volunteers and networks with other 
agencies in the community to provide access for participants 
and staff to affordable locally grown produce.

Beverly St. Angelo, Director of Utilization and Information 
Management, Andy Kogut, Systems Analyst and Heather Page, 
Controller, presented Why Managing your Data is Important 
to your PACE plan.  The purpose was to describe the journey 
from manual data collection to using an Electronic Medical 
Record to collect, report and analyze data.  

Penny Abulencia, Loretto Vice President and PACE CNY Executive Director was invited to join a panel 
discussion on PACE and Encounter Data Reporting: Experience to Date and What the Future Holds.  
Karen Anthony, Director of Clinical Projects also had the opportunity to be a founding member of the new 
Nursing Consortium recently formed by the National PACE Association (NPA).  

Continued From Page 1 - Visiting Nurse From Singapore Learns About PACE CNY
3.  PACE CNY sees individual participants in a holistic way and is driven to give their best to assist 
      participants to achieve their set goals. PACE CNY does not work alone, but as a team.
4.   Other professionals may have remedies for medical conditions, but PACE CNY offers more. It is able to 
      make their participants see beyond potential loneliness, boredom and helplessness. 
5.   Participants look forward to each day with PACE not only because it’s able to manage their health, but 
      because PACE gives them a bigger family in the community.
6.   My short week with PACE CNY has taught me more than I bargained for. PACE CNY is a great program 
      with great people who have great vision for the older adults in your community.
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Executive Director’s Corner

Penny Abulencia

I recently had the privilege of attending the National PACE Association Annual 
Meeting in New Orleans.  There are currently 80 PACE programs in 28 states – eight 
of them are in New York State.  At the conference, we learned about possible new 
opportunities to expand PACE.  In New York State we are well positioned to take 
advantage of the Medicaid Redesign Initiatives that were passed into law in April of 
2011.  Those initiatives may make it easier to enroll in PACE in the future and might 
allow us the opportunity to offer a different type of Managed Care Plan as well as 
PACE.

Another exciting event occurred at the National convention – Ginny Turley, our  
    Director of Marketing & Intake, was nominated for the Maria Louise Ansak Award.     

Maria Louise Ansak started the PACE program in San Francisco almost 40 years ago.  While Ginny did not 
win the final award she is our personal winner and we are very proud of her and the work she does for PACE 
CNY.  

In addition to Ginny, our other staff members who presented at the conference were:  Beverly St. Angelo, 
Director of Utilization and Information Management, Heather Page, Controller, Kathy Squires, Director of 
Nutrition, and Andy Kogut, Systems Analyst.

On a sadder note, Krista King, Administrative Assistant at the Sally Coyne 
Center, recently passed away.  Krista was a 12-year PACE CNY employee 
and will be sorely missed by her friends and family.  Krista touched the 
lives of everyone she came in contact with.  She had a bubbly personality, 
contagious smile and kind heart.  

Our sympathy goes to her sister, Susan Palmiter,  (also a PACE CNY 
employee) to her son and mother.

Penny B. Abulencia
Loretto Vice President and PACE CNY Executive Director

Annual Influenza Vaccination
It’s time again for an adult influenza vaccination update.  The Center for Disease Control recommends 
that all people six months of age or older receive an annual influenza vaccination, unless there are specific 
medical reasons it should not be taken.  The vaccination for adults is an inactive vaccine that is injected.  
After about two weeks, it provides protection for about a year.  This vaccination cannot give you the flu.

Some individuals should not receive an inactivated influenza vaccination, including those with a life-
threatening severe allergy to eggs, prior severe reaction to an influenza vaccination, a severe paralytic illness 
called Guillain-Barre Syndrome, or individuals who are currently moderately to severely ill.

Minor reactions to the influenza injection are common, but the risk of serious problems is very small.  Minor 
reactions may include soreness, swelling or redness at the injection site with general fatigue, low-grade fever, 
aching, headache, hoarseness or sore eyes.

All eligible participants, healthcare workers and the general public take the opportunity to receive the 
vaccine.  Getting the flu shot helps prevent illness not only for the person receiving the vaccine, but also for 
their family members, friends, and other people they come in contact with, including those at PACE CNY.

The Late Krista King
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The Faces of PACE CNY

PACE CNY Participant Nelson Woodward
Nelson Woodward was born in Syracuse, NY and lived in Florida for 21 
years with his wife Barbara. They recently moved back to Syracuse and he 
became a PACE CNY participant.  He enjoys baseball, playing cards, telling 
jokes and listening to country music.  He enjoyed playing the harmonica and 
reminisces about those days.  His goal is to continue to make his wife happy.  
He says “what can I say about PACE? It’s great.”

Nancy Tausend joined PACE CNY in 2010 and her husband Dick 
Tausend joined in 2011. Prior to joining PACE CNY, they struggled 
to meet their medical needs and found it difficult to face the day.   
Now, the Tausends’ health has improved and they are more active. 

To start the day, a PACE CNY aide comes to their home and provides supportive care services. Many days, they 
attend the PACE CNY Day Center.  They like the convenience of the PACE CNY buses that bring them to the 
Day Center, medical appointments, outings and more! 

At the Day Center, Nancy and Dick enjoy the lunches and flexibility the dietician provides.  Dick says most of the 
meals are good and if  he doesn’t like something, they provide an alternative.  

The Tausends also enjoy physical and occupational therapy services at the Day Center.  When Dick joined the 
program, he used a wheelchair for transportation.  Now, he uses a walker to get around!  Nancy and Dick are also 
active in the therapeutic recreation services.  Nancy loves the entertainers that play live music and Dick is happy 
he has become more outgoing by participating in activities. They also enjoy outings like the New York State Fair, 
lunches, intergenerational piano recitals, Wii bowling and PACE CNY’s recipe sharing program.  

PACE CNY has given the Tausends and their family members peace of mind.  Their medical, social, safety and 
security needs are being addressed with the help of PACE CNY.  Nancy states, “My kids are happy that we are 
here, they like that we have people here our age to socialize with and they certainly don’t worry as much.”

PACE CNY Participants 
Nancy and Dick Tausend

PACE CNY Participant Lillian Byrd
Lillian Byrd has been a PACE CNY Participant since July.  She was 
born in East Syracuse and worked till she was 86 years old as an 
insurance agent.  She enjoys reading, surfing the internet, playing 
scrabble, and shopping.  Her goal in joining PACE is to get out more.  
“PACE CNY has been great for me as I have always been very active in 
my life.”
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Medical Care and Management
Primary care physicians and nurses work in both PACE CNY clinics. 
Care is provided by specialists including dental, podiatry, and vision. 
Emergency, hospital and nursing home and end of life care are also 
coordinated and provided. A nurse and doctor are on call 24 hours. 
Pictured to the right standing is Dr. Jack Houck, and seated from left
is Sue Babcock, LPN, and Sue Aumiller, RN.

Home Care Services
Nurses provide coordination of care, skilled nursing assessments 
and medication management. The aides assist with personal care 
including bathing, dressing, meal preparation and medication 
reminders.

Social Workers
Social workers help by listening to participants and providing 
emotional support and guidance.  They alert the PACE health care 
team to potential participant and/or family concerns.  

Day Center (Dining and activity room pictured at right)
Recreation therapists provide person-centered programs, activities, 
social opportunities, events and outings.  A hot lunch and 
bag supper are also available.  Aides can help with transferring, 
toileting and bathing. (Transporting within the Day Center, meal setup
and assist.

Nutrition Staff 
Dietitians provide assistance and educate participants about 
healthy food choices and manage dietary restrictions. 
Meals on Wheels home food delivery service is available.

Rehabilitative Services
Physical, occupational and massage therapists work with participants to
 help increase strength, flexibility and mobility. Pictured to the right is 
participant Janet Hill with Cherie Duvall, Rehab Aide.

Transportation 
Drivers pick up participants and take them to the Day Center, 
clinic and to outside doctor’s appointments and outings.  
Aides accompany those who need assistance.

Medical Equipment/Lifeline Emergency Response System
PACE CNY has a wide variety of medical equipment available. The
interdisciplinary team determines the type of medical equipment to be
used based on each participant’s specific needs.

PACE Services: The Interdisciplinary Approach

One beneficial aspect of PACE CNY is our interdisciplinary team approach to long term 
care of the elderly.  Each day, the team gathers to discuss any findings or concerns about 

each participant’s health and well being.  Every participant has a team that manages their needs.             
The PACE CNY interdisciplinary team includes the following staff and service options:
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Highlights of Seasonal PACE CNY 
      Events and Activities
Spring 
Older Americans Month Celebration
Bowling
Computer Lessons
PACERS Walking Group
Spa Day
Art Show at Skaneateles Bakery
Gardening Club
Sky Chiefs Baseball Game Trips

Summer
Lunch at the Olive Garden
Farmer’s Market
Art Therapy 
New York State Fair Trip
Family Picnic
Art Therapy
Trip to the Zoo

Fall
NFL Opening Day at Tully’s
Halloween Celebration
Neil Sedaka Performs
Dog Show 
Fall Foliage Trip
Cub Scouts Visit
Apple Picking
Wii Bowling Tournament

Winter
Christmas Caroling
Christmas Craft Sale
Shopping Trip to Wegmans
SU Basketball Game Trips
Crunch Hockey Game Trips
Holiday Plays and Concerts
New Year’s Party
Lights on the Lake Trip
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News 

PACE CNY Honors Volunteers of the Year
Each spring, PACE CNY honors its volunteers in celebration of national Volunteer Recognition Week. 

Christine Tubbert, of Syracuse, received the 2011 Volunteer of the Year award at PACE CNY’s North location.  
Tubbert is a two-year PACE volunteer who enjoys spending time with participants and is an integral part of 
PACE CNY’s therapeutic recreation department.  A compassionate and caring volunteer, she motivates and 
teaches participants how to maximize their skills.  

Frank Blake, of Syracuse, received the 2011 PACE CNY Volunteer of the Year award at PACE CNY’s South 
location.  Blake is a one-year PACE CNY volunteer and is in the Senior Employment Program through the 
Onondaga County Department of Aging and Youth.  He received the award for always having a smile on his 
face and helping program participants and staff with whatever is needed each day. 

Pictured from left is 
Christine Tubbert, Ginny 
Turley, PACE CNY intake, 
marketing and the volunteer 
program director and 
Orion Roeder, PACE CNY 
therapeutic recreation 
programming specialist.

Pictured from left is Joe 
King, Onondaga County 
Department of Aging 
& Youth employment 
counselor, Frank Blake, and 
Wendy Simko, PACE CNY 
physical therapy assistant.

Participant Gert Burdick Celebrates 100th Birthday

PACE CNY Flu Clinic Serves 
More Than 100 Community Members

Gert Burdick celebrated her 100th birthday at the PACE CNY North Day 
Center on October 1, 2011 with family, friends and staff members.  For her 
special birthday lunch she had jumbo shrimp, BLT’s, and vegetables.  
PACE CNY provided a sheet cake for dessert.

Gert enjoys the religious programming with Sr. Linda and musical 
entertainment at PACE CNY.  But, what she likes best is, “Everyone has been 
so kind to me here, they really take care of me, and I just like to chat with all 
of my friends.”

PACE CNY Registered Nurses and staff members volunteered their time to 
host two flu clinics open to the public.

The clinic at the PACE CNY Sally Coyne Center in North Syracuse 
provided working caregivers the opportunity to get a flu shot for 
themselves, their relatives and friends.  The clinic at Brighton Towers 
Apartments in Syracuse provided flu shots for the seniors residing there, as 
well as their friends, family and neighbors.



Some of the services available are:
Home Care

Nursing care
Personal care services
Personal emergency response system
Meals on Wheels
Nurse/MD on call 24 hours
Respite care 

Adult Day Care 
Family caregiver support
Recreation services
Social services
Nutritional services
Transportation

Medical Care
Primary medical care
Specialty medical care
Diagnostic procedures
Rehabilitation services
Prescription drugs
Medical equipment
End of life care

Institutional Care 
Emergency care
Hospital care
Nursing home care

PACE participants may be personally liable for costs of services not
authorized through the PACE program other than emergency services.  
(MKT07.01 Approved 2-15-07)

Loretto’s Program of All-inclusive Care for the Elderly 
in cooperation with St. Joseph’s Hospital Health Center  
helps frail seniors remain in the community with 
supportive services.

PACE CNY is looking for volunteers at both 
PACE day center sites in Syracuse and North 
Syracuse to help with activities, clerical tasks, 
special events, aqua therapy and day trips. 
To volunteer, contact Ginny Turley at 452-5800, 
ext. 156, e-mail gturley@lorettosystem.org  
or visit www.pacecny.org for details. 

To learn more about how  PACE CNY 
can benefit your loved one, 

contact Ginny Turley
 at (315) 452-5800, ext. 156, 
fax your questions to her at 

(315) 671-2680, 
or e-mail her at gturley@lorettosystem.org.

Discover PACE CNY!

Volunteer at PACE CNY!
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